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Difference in greeting styles 

 

Greetings are an important part of communication. During my study abroad 

program in Australia for about three months, I noticed greeting styles between Japan and 

Australia. For instance, my host family hugged other people when they met and often had 

friendly conversations with strangers. One day, I asked my host family if they knew a 

shop worker because they talked so naturally, but they said it was their first time meeting. 

I was surprised by this difference in communication. This experience made me think about 

how the greeting styles is different in between Japan and other countries. So, my topic is 

difference in greeting styles. Therefore, I interviewed Matty from Canada and Kerttu from 

Finland about greeting styles in their countries. 

Canada and Finland have some differences in greeting styles compared to Japan. 

According to Matty and Kerttu, greetings do not change depending on age or relationship 

in Canada and Finland. However, in Japan, people use different greetings and polite 

expressions depending on the situation and the person they are talking. For example, 

employees use polite language when talking to their boss, but they often speak more 

casually with their friends or coworkers. In business situations, Japanese people also use 

special expressions and formal emails, and there are many different ways to say the same 

thing politely. Japanese people also often exchange business cards (meishi) when they 

meet someone for the first time at workplace and greeting politely. Finland also has it, but 



it is not as important as Japan. In both countries, it seems things don't go beyond a "nice 

to meet you" and a handshake. In contrast, Japanese greetings and expressions change 

depending on social relationships and situations.  

However, it was similar greetings style too. According to Kerttu, Japanese and 

Finnish people seem to have similar personalities. In both countries, people tend to be 

quiet and value their personal time and space.  

They don’t seem very proactive in talking to people they meet for the first time, but they 

become close to someone that they are very friendly. I felt the same way about this 

matter. Finland and Canada also have a similar part. Both countries’s people usually don’t 

say anything before and after eating. There is no direct translation for itadakimasu in 

English or Finnish. 

I learned various things from this class. First, there are similar and difference in 

greeting styles around the world. Second, it is interesting about talking each other’s 

country with foreign people. I want to learn more about other cultures in the future 

because this interview taught me that greetings reflect each country’s culture and values. 

I would like to understand people who from different backgrounds more deeply. Also, this 

was my first time interviewing people, and it was a very valuable experience for me. I was 

especially happy to have the opportunity from other countries. Finally, I would like to 

thank my teachers, Matty, and Kerttu for giving me this wonderful opportunity and 

answering my questions. 


